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About the Company

Creative Business Resources (CBR) is a professional employer organization (PEO), founded in 1997, that provides quality HR outsourcing and unparalleled customer service to small and medium sized businesses across the country. A full range of HR services are provided, including payroll, benefits, policy writing, coordination across multi-state offices, and workers compensation. CBR strives to develop customized HR solutions that are specific to each client’s needs and industry. Whether its payroll efficiency methods, benefits packages for a challenging demographic, or policies and procedures unique to company culture, CBR can create truly customized HR solutions for every client.
CBR has built its reputation on exceptional, award-winning customer service. The HR professionals who work at CBR make it a point to understand their client’s business and treat every client as a VIP. This culture of personalized business has resulted in CBR achieving a 90 percent client retention rate over the last 12 years. The company has also been recognized as an ethics award finalist twice by the Better Business Bureau, has received an “Arizona Company to Watch” award by the Arizona Small Business Association (ASBA) and received a “Best Places to Work in the Valley” award from the Business Journal Phoenix. CBR is an active member of the National Association of Professional Employer Organizations (NAPEO) and the Society of Human Resource Management (SHRM) local chapters. 
The company believes in giving back to the community with volunteer time and donations. CBR is a regular contributor to organizations such as Project C.U.R.E., the American Red Cross, Phoenix Rescue Mission and Special Olympics Arizona.   

Focus Areas 
CBR works with small to medium sized businesses in all industries, but there are a few focused areas that demand customized HR expertise more than others. CBR has grown a tremendous amount of expertise in the following areas:

Construction 

CBR has spent years helping business owners in the construction industry streamline processes so they can boost their bottom line, an effort that is especially needed right now for this economy. CBR helps construction companies implement the most up to date technologies and procedures to reduce costs and increase profits, and has one of the most comprehensive and cost effective workers compensation programs available.

Assisted Living/Healthcare

From health benefits to managing payroll, healthcare facilities have unique HR challenges. CBR provides non-biased, strategic counseling that empowers these businesses to customize and maximize benefit options, and streamline operations. In addition, CBR helps healthcare facilities recruit and retain the best talent they can find, so turnover is kept low.
Technology

CBR has vast experience working with technology companies to create solutions specific to the variety of employees that make up their workforce. CBR has helped many clients in all fields of the technology industry create flexible and unique work place policies and non-traditional benefit packages meant to attract and retain top tech talent.
Company Management

· Michael Tope, Founder & CEO
· Mark Gorchoff - Director of Finance

· Camille French-McCaleb, Director of Operations and Human Resources
· Harry Glazer, National Director of Sales
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